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How to use this Playbook
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Educate Identify Execute

Educate yourself on the AVEVA Operations Control 
overall narrative and what’s new in the 2023 
release.

There are many assets for your consumption to help 
guide your understanding of AVEVA Operations 
Control, how your customers can benefit from our 
solution, and how to engage them in a conversation.

You will find most of the associated sales and 
marketing assets on Highspot under the AVEVA 
Operations Control homepage and individual 
product pages.

Use the value proposition, battlecard, package 
descriptions, and positioning to help identify 
opportunities in which your customers could benefit 
from implementing AVEVA Operations Control into 
their business.

AVEVA Operations Control is best approached as a 
solution sell.  Customers initially respond to the 
commercial attractiveness of the subscriptions 
and/or through recognized needs solved by the 
collective offer.

Use the buyer personas and other information 
found in this playbook and associated materials to 
target your buyer to initiate the customer journey.

This playbook serves as a guide to help you 
effectively run your own sales & marketing efforts 
around AVEVA Operations Control. We hope you 
find this playbook valuable in driving conversations 
with customers.

This playbook is meant for Partners. Please do not 
share these slides externally or with customers.

https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=6156d2e9813b85f01a6ba49d&overview=true


What is AVEVA Operations Control?
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At a glance: 
AVEVA Operations Control is an AVEVA Flex subscription offer that provides the operations control 
software necessary for modern industrial operations and gives teams a consistent method of 
collaborating and operating from a cohesive and sustainable framework.

Three core packages provide the tools plant/field (Edge), control room (Supervisory), and 
enterprise/corporate teams (Enterprise) need to create actionable information, collaborate effectively, 
and drive operational excellence. Add-on packages for Manufacturing Execution and AVEVA Insight 
Guided Analytics are available for additional specific functionality.

Digitize work processes and 
knowledge​

Improve operational 
awareness from edge 
to enterprise

Transform operations with 
unparalleled insights

Accelerate better 
decision-making

Drive collaboration and 
confidence in systems & 
information

Benefit from hybrid-
cloud and IIoT
architectures

Reduce waste & 
optimize production

To learn moreabout AVEVA
Operations Control, access all

enablement content via Highspot

The AVEVA Operations Control Advantage

https://aveva.highspot.com/spots/5e4aaba612dc2929db4493fe?list=61098bbbcfb30213483e7688&overview=true


Leverage a holistic portfolio purpose-built for industry

Enterprise Visualization

Gain single-pane-of-glass visibility across 
engineering, operations, and business information

Engineering 
and Execution

Maximize efficiency of 
capital projects

Simulation
and Learning

Accelerate process 
design innovation

Asset 
Performance

Improve reliability 
with AI insights

Production 
Optimization

Optimize productivity 
and quality in real time

Planning 
and Scheduling

Stay ahead of a fast-
changing market

Engineering Information

Deliver projects on time and improve safety and 
performance with rapid, intuitive access to the digital twin

Operations Information

Break through silos with contextualized information and 
self-service tools that accelerate analytics projects

Operations Control

Drive instant decision-making and safe
operations with responsive visualization

and control

Data 
Sharing

Collaborate 
securely 

within and 
beyond the 
enterprise

Automation
and control

Information 
management

Applications 
and analytics

Convergence
IT/OT/ET

Connected 
industrial economy

3rd party 
ERP, CRM, 

PLM

3rd-party 
apps and 
analytics

3rd-party 
systems 

and 
databases

3rd party sensor data and other data sources     

SCADA          MMMs          Historian
PLCs              DCSs           Edge/IIOT     
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Edge

Supervisory

Enterprise



AVEVA Operations Control – an AVEVA Flex Subscription
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Add-ons to extend
core packages

Edge

AVEVA InTouch HMI

AVEVA Edge

Supervisory

AVEVA System Platform

AVEVA Plant SCADA

Enterprise

AVEVA System Platform Enterprise Common Components 

AVEVA Teamwork

AVEVA Reports for Operations

AVEVA Insight

AVEVA Communication Drivers

AVEVA System Monitor

AVEVA Development Studio
AVEVA Integration Studio

Guided Analytics Add-on

AVEVA Insight, Guided Analytics

Manufacturing Execution Add-on 

AVEVA Manufacturing Execution System

AVEVA Batch Management

AVEVA Recipe Management

AVEVA Discrete Lean Management

AVEVA Work Tasks

Unified Operations Center Templates

AVEVA Historian

AVEVA Historian, Local

AVEVA Work Tasks

3 core packages 
available

Included with each
core package

To learn more about each package, check 
out the Sales Brief

https://aveva.highspot.com/items/629e04aece7b77bb2fcb932e#2
https://aveva.highspot.com/items/629e04aece7b77bb2fcb932e?lfrm=shp.0#4


Value Proposition
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Empower teams with an operations control solution from edge to enterprise

AVEVA Operations Control offers a simplified and predictable means of procuring and deploying complete, world-class software solutions
necessary for the modern operations environment, that empowers teams to immediately realize the full benefits of improved productivity,

operational effectiveness, and increased profitability.

Tosee AVEVA in action, visit aveva.com/align-your-teams

AVEVA infuses industrial software with intelligence to empower people to shape a sustainable future. We work with our customers
and harness the power of our ecosystem to deliver operational agility and empower human expertise. Our solutions advance

engineering and operations with Performance Intelligence.

Why
AVEVA?

Easy to choose packages 
that reduce purchase and 

adoption complexity

Simplicity

No limitations on IO, tags, 
or devices – expand 

information access to more 
users

Unlimited

Capability that goes 
beyond core

HMI / SCADA to drive 
Operations Excellence

Comprehensive

Transform with 
unparalleled insights and 
digitize work processes 

and knowledge

Outcome Focused

https://www.aveva.com/align-your-teams/


2023 Operations Control - what’s new overview

Operations control 2023 is the first major 
release of our combined software 
portfolio. It offers comprehensive 
capabilities to drive beyond HMI/SCADA 
and achieve greater efficiency and 
workforce collaboration through holistic 
operations control.

The 2023 release focuses on worker 
empowerment. It improves teams’ ability 
to connect to the information they need 
when and where it makes sense, to 
retrieve information faster, and to scale–
whether that is more data, more users, or 
more ways to make the correct decision. 
This new software reduces the burden on 
users by providing more intelligent 
systems that enable workers of any 
experience level to work smarter.
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To learn more about what’s new in 2023, 
check out the Sales Brief

What’s new

• AVEVA™ System Platform 2023
[including AVEVA™ Operations Management Interface]

• AVEVA™ System Platform Enterprise 2023
[core of AVEVA™ Unified Operations Center]

• AVEVA™ InTouch HMI 2023

• AVEVA™ Edge 2023 [Coming soon]

• AVEVA™ Plant SCADA 2023

• AVEVA™ Historian 2023
[including AVEVA™ Historian Client 2023]

• AVEVA™ Reports for Operations 2023

• AVEVA™ Communication Drivers 2023

• AVEVA™ Development Studio

AVEVA Flex Subscription – Individual selection
• Credit-based redemption program
• High customization, choose the options you want
• Inclusive upgrades & technical support

AVEVA Operations Control, a Flex subscription
• Three packages: Edge / Supervisory / Enterprise
• Inclusive upgrades & technical support
• Unlimited software usage / user-based licensing

Perpetual options
• One-time purchase
• Upgrades additional without support contract
• Optional technical support

Commercial Models

Note: Our 2023 software continues to be available in 
perpetual licensing for customers still seeking that model.

https://aveva.highspot.com/items/629e04aece7b77bb2fcb932e#2
https://aveva.highspot.com/items/629e04aece7b77bb2fcb932e?lfrm=shp.0#4


2023 Operations Control - what’s new overview
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To learn more about what’s new in 2023, 
check out the Sales Brief

UI/UX enhancements
Updated interface provides streamlined development workflows and a common 
look and feel across our operations control software.

Increased flexibility for web/mobile users
AVEVA™ Operations Management Interface now has a web client for AVEVA 
System Platform Enterprise users. Both the InTouch HMI and OMI web clients 
include new workspaces features that enable the creation of ad-hoc runtime 
displays directly in the browser. Additionally, we have updated the Plant SCADA 
web client and introduced mobile reporting to Reports for Operations.

AVEVA Development Studio SaaS portal
A new SaaS element of AVEVA Development Studio enables users to access 
purchased software entitlements and download relevant
installation materials and extensions.

Worker efficiency
Improved alarm performance, translation, and visibility make it easier to do more. 
Draw on capabilities like language switching of the
InTouch HMI event and alarm control, ad-hoc expression for Historian Client, and 
e-signatures in Reports for Operations.

Improved support for industrial graphics
Backup, retrieve, embed, and further customize industrial graphics to standardize 
visual style across the user experience.

Unlimited tags!
Increased support and performance for systems with large numbers of tags 
broaden the software’s uses. We have also introduced a new standardized set of 
tag count breaks in our perpetual licensing options, including unlimited.

Cloud-enabled identity management
AVEVA™ Connect, our common cloud platform, and Microsoft Azure Active 
Directory help manage users and promote secure access.

Greater connectivity
Enhanced MQTT and OPC UA connectivity and increased support for AVEVA™ PI 
System™ , AVEVA™ Data Hub, and AVEVA™ Insight offer users an integrated 
experience.

Updated extension content
New capabilities for Map OMI App & Widget, Content Presenter OMI App, and the 
new Grid View Widget increase functionality.

Cybersecurity hardening
Committed to ensuring the highest standards of cyber security, we are 
continuously strengthening the resiliency of our operations control software.

Performance improvements and bug fixes
As with any release, we have eliminated several bugs and improved performance.

https://aveva.highspot.com/items/629e04aece7b77bb2fcb932e#2
https://aveva.highspot.com/items/629e04aece7b77bb2fcb932e?lfrm=shp.0#4


Partner Guidance
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Internal sales enablement materials
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• Sales Academies
• AVEVA Operations Control – Part 1, Part 2 and Part 3

• 2023 operations control software release – Part 1 and Part 2

• Sales Briefs
• AVEVA Operations Control announcement

• AVEVA Operations Control pricing revisions

• 2023 operations control software release announcement

• 2023 operations control software release licensing changings

• AVEVA Operations Control Component Table

• AVEVA Operations Control Customer Success Stories

• AVEVA Operations Control reference architectures

• Target Sales Play – Achieve Operational Excellence

• FAQs
• AVEVA Operations Control

• AVEVA System Platform

• AVEVA Unified Operations Center

• AVEVA Plant SCADA

• AVEVA Historian

• Battle cards
• Competitive library

• Sales snapshots

https://aveva.highspot.com/items/609961971b5b121b0da18783?lfrm=rhp.26
https://aveva.highspot.com/items/60be41d7e51ba764e43ccc01?lfrm=shp.21
https://aveva.highspot.com/items/61436b06f57567fa5d3bcf7e?lfrm=rhp.25
https://aveva.highspot.com/items/62a763cda6e789ce69155ee6
https://aveva.highspot.com/items/62b09adbaff0dd6f623c0109
https://aveva.highspot.com/items/609421a3862b1a55310b6f4b?lfrm=shp.16
https://aveva.highspot.com/items/629a5b0dce7b77ac8c70406c?lfrm=shp.12
https://aveva.highspot.com/items/62e301890152d6649f74ccfd?lfrm=rhp.1
https://aveva.highspot.com/items/62e300faca8d9063dd414722?lfrm=rhp.2
https://aveva.highspot.com/items/60942098eddf4455561e948d?lfrm=rhp.28
https://aveva.highspot.com/items/627bea2c147f092782e4cc54?lfrm=shp.9#4
https://aveva.highspot.com/items/62e2dd68f32dd8648e3c5416?lfrm=shp.2
https://aveva.highspot.com/items/62ab50094fd06474337b8cc7#9
https://aveva.highspot.com/items/60b1298790b3240d3fd3e168?lfrm=shp.15
https://aveva.highspot.com/items/61fc1ac9728527eb1b3befe5?lfrm=rhp.40
https://aveva.highspot.com/items/605d0405c52a8d558b8e33ff?lfrm=rhp.0
https://aveva.highspot.com/items/61f05e23f68a3ee7497d14ab?lfrm=rhp.8
https://aveva.highspot.com/items/62e2e945f32dd864d03bef6b?lfrm=rhp.4
https://aveva.highspot.com/items/61815bf1c3da32c5f6fcffb0
https://aveva.highspot.com/items/60941f80eddf44552c1f8671?lfrm=shp.16#1
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OPERATIONSENGINEERING

CTO/ CHIEF DIGITAL 
OFFICER

Accelerate digital transformation: 
Leverage the right digital 
tools/solutions to achieve 
business strategic priorities

Drive change (people, process, 
technology): Drive transformation 
of processes and enable digital 
workforce and ecosystem partners

CHIEF DATA/ 
ANALYTICS OFFICER

Data access & data-driven 
knowledge: Enable enterprise-
wide access of OT, IT & ET data 
and use analytics tools to gain 
business insights

Data governance and processes: 
Establish standards (manipulation, 
access, sharing) within and beyond 
enterprise, to increase business 
agility and reduce risk

CIO/ HEAD OF IT

Info infrastructure excellence : 
Ensure IT systems are available, 
reliable  and secure to ensure 
resilience

Technology deployment:
Operationalize and scale new/ 
existing digital tools to support 
digital transformation

Build IT strategy: Develop strategy 
and standards for cloud, hybrid, 
ecosystem interaction, IT 
resource deployment

HEAD OF PRODUCTION/

PLANT & SITE MANAGER

Plant safety: Zero process safety and 
personal safety incidents, risk 
management

Profitable productivity: Meet 
production targets,  optimize 
production, minimize disruptions

Production quality: Ensure quality of 
the product/ regulatory compliance

Operations management: Visibility, 
standardization, efficiency, 
throughput and control of the plant

HEAD OF RELIABILITY 
/ MAINTENANCE

Confidence to operate: Ensure 
assets are available (reduce 
downtime), reliable, and safe

Optimize asset management 
costs: Deploy a strategy to reduce 
risks and maintenance costs

Improve asset performance:
Maximize usage and performance 
of assets, use modeling 
technologies to gain insights

COO/ HEAD OF 
OPERATIONS

Operations excellence: Execute 
operational and capital plans, 
reduce costs, improve productivity, 
optimize resources

Sustainable and secure operations:
Ensure safety, security, regulatory 
and environmental compliance 

Capture market opportunities: 
Increase profitability by optimizing 
supply & demand costs, adapting to 
availability

CSIO/ HEAD OF 
SECURITY

IT security compliance: Ensure 
technologies follow security best 
practices and are designed for 
privacy, easy management and 
data-centricity

Secure information 
infrastructure: Prevent 
information leakage/ breaches 
with secure IT, OT , ET 
infrastructure 

PROJECT 
DIRECTOR

Deliver project on time, on budget: 
by reducing costs, risk and project 
inefficiencies

Project transparency: Ensure 
stakeholders have visibility and 
provide reporting/ tracking of 
project status

HEAD OF 
ENGINEERING

Project quality: Ensure that project 
requirements are met, and the 
solution is the most efficient one

Drive work efficiency: Improve 
internal processes and promote 
collaboration across engineering 
teams

Manage engineering information: 
Ensure information is stored, 
accessible and up-to-date

HEAD OF PROCESS 
TECHNOLOGY

Process Innovation (R&D): 
Innovate to deliver on 
sustainability, safety and 
performance targets

Accuracy and feasibility of 
innovation: Deliver accurate and 
high-quality design, within time 
and resources constraints 

AVEVA’s Key Buyer Personas Needs - Champions and Economic Buyers (decision makers)

TECHNOLGY CHANGE AGENT

Eager to investigate digital 
tools to make your job easier

Customer 
Buying Centers

DIGITAL INNOVATION 
AND TECHNOLOGY

HEAD OF SUPPLY 
CHAIN

Operations continuity: Ensure 
supply and demand requirements 
are met, plan with uncertainties, 
response with agility, respond to 
unexpected changes

Supply chain costs reduction: 
Supply chain optimization, with 
optimized purchase of feedstock 
and reduced logistics costs

HEAD OF TECHNICAL 
SERVICES/ TECHNICAL 
DIRECTOR

Technical excellence: Incorporate 
new technologies  and use of data to 
optimize operations (productivity, 
reliability, etc.)

Execute improvement projects: Lead 
projects for operations improvement 
(engineering area inside of 
operations)

TRANSFORMATION LEADER

The key person driving the 
change in the organization

Key personas, that can be 
spread, in any buying center:

For Owner Operators, the Engineering Buying Center can be within the Operations Buying Center, reporting to the COO

IT

Engineering personas are not 
applicable to AVEVA Operations Control
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OPERATIONSENGINEERING

CTO/ CHIEF DIGITAL 
OFFICER

Accelerate digital transformation: 
Leverage the right digital 
tools/solutions to achieve 
business strategic priorities

Drive change (people, process, 
technology): Drive transformation 
of processes and enable digital 
workforce and ecosystem partners

CHIEF DATA/ 
ANALYTICS OFFICER

Data access & data-driven 
knowledge: Enable enterprise-
wide access of OT, IT & ET data 
and use analytics tools to gain 
business insights

Data governance and processes: 
Establish standards (manipulation, 
access, sharing) within and beyond 
enterprise, to increase business 
agility and reduce risk

CIO/ HEAD OF IT

Info infrastructure excellence : 
Ensure IT systems are available, 
reliable  and secure to ensure 
resilience

Technology deployment:
Operationalize and scale new/ 
existing digital tools to support 
digital transformation

Build IT strategy: Develop strategy 
and standards for cloud, hybrid, 
ecosystem interaction, IT 
resource deployment

HEAD OF PRODUCTION/

PLANT & SITE MANAGER

Plant safety: Zero process safety and 
personal safety incidents, risk 
management

Profitable productivity: Meet 
production targets,  optimize 
production, minimize disruptions

Production quality: Ensure quality of 
the product/ regulatory compliance

Operations management: Visibility, 
standardization, efficiency, 
throughput and control of the plant

HEAD OF RELIABILITY 
/ MAINTENANCE

Confidence to operate: Ensure 
assets are available (reduce 
downtime), reliable, and safe

Optimize asset management 
costs: Deploy a strategy to reduce 
risks and maintenance costs

Improve asset performance:
Maximize usage and performance 
of assets, use modeling 
technologies to gain insights

COO/ HEAD OF 
OPERATIONS

Operations excellence: Execute 
operational and capital plans, 
reduce costs, improve productivity, 
optimize resources

Sustainable and secure operations:
Ensure safety, security, regulatory 
and environmental compliance 

Capture market opportunities: 
Increase profitability by optimizing 
supply & demand costs, adapting to 
availability

CSIO/ HEAD OF 
SECURITY

IT security compliance: Ensure 
technologies follow security best 
practices and are designed for 
privacy, easy management and 
data-centricity

Secure information 
infrastructure: Prevent 
information leakage/ breaches 
with secure IT, OT , ET 
infrastructure 

PROJECT 
DIRECTOR

Deliver project on time, on budget: 
by reducing costs, risk and project 
inefficiencies

Project transparency: Ensure 
stakeholders have visibility and 
provide reporting/ tracking of 
project status

HEAD OF 
ENGINEERING

Project quality: Ensure that project 
requirements are met, and the 
solution is the most efficient one

Drive work efficiency: Improve 
internal processes and promote 
collaboration across engineering 
teams

Manage engineering information: 
Ensure information is stored, 
accessible and up-to-date

HEAD OF PROCESS 
TECHNOLOGY

Process Innovation (R&D): 
Innovate to deliver on 
sustainability, safety and 
performance targets

Accuracy and feasibility of 
innovation: Deliver accurate and 
high-quality design, within time 
and resources constraints 

AVEVA’s Key Buyer Personas Needs - Champions and Economic Buyers (decision makers)

TECHNOLGY CHANGE AGENT

Eager to investigate digital 
tools to make your job easier

Customer 
Buying Centers

DIGITAL INNOVATION 
AND TECHNOLOGY

HEAD OF SUPPLY 
CHAIN

Operations continuity: Ensure 
supply and demand requirements 
are met, plan with uncertainties, 
response with agility, respond to 
unexpected changes

Supply chain costs reduction: 
Supply chain optimization, with 
optimized purchase of feedstock 
and reduced logistics costs

HEAD OF TECHNICAL 
SERVICES/ TECHNICAL 
DIRECTOR

Technical excellence: Incorporate 
new technologies  and use of data to 
optimize operations (productivity, 
reliability, etc.)

Execute improvement projects: Lead 
projects for operations improvement 
(engineering area inside of 
operations)

TRANSFORMATION LEADER

The key person driving the 
change in the organization

Key personas, that can be 
spread, in any buying center:

For Owner Operators, the Engineering Buying Center can be within the Operations Buying Center, reporting to the COO

IT

Engineering personas are not 
applicable to AVEVA Operations Control

Supervisory Edge

Enterprise
Enterprise

Enterprise

Supervisory

Edge

Supervisory

Enterprise

MES Add-on
Guided 

Analytics 
Add-on



Upcoming Demand Generation campaigns for AVEVA Operations 
Control
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Operational Efficiency in 
Manufacturing

Target Buyer: Head of Operations 
(VP/Director) Plant/Site/Factory

Managers

Agility & Resiliency in 
Infrastructure

Operational Efficiency in 
Energy

Target Buyer: Head of Operations 
(VP/Director)/ COO/City Managers 

Target Buyer: Head of Operations 
(VP/Director) Plant/Site/Factory 

Managers

Launch Date
17th August

Launch Date
29th August

Launch Date
29th September



Discovery & qualification guidance
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1 What is the current situation?
Are there any pains?

2 Do you have a solution in mind?
What goals or outcomes are expected/desired?

3 Are there any required capabilities?
What is your preferred timeline?

• What data sources do you currently have? Future?

• Are there architectural considerations? (mobile, 
security, etc.)

• What groups would utilize the solution?

• How many users would that be?

• Are there areas in your process not integrated to 
your current system that you would like to connect?

• What tasks or activities should be built into the 
system?

• Are there specific tasks or activities that you would 
like to optimize?

• Is there a need to aggregate data?

• What groups would benefit from that data?

• Do you have a preferred integrator or in-house 
engineering team?

• Are you open to employing cloud-based solutions?

• Is subscription something your team would consider?

Initial supporting questions
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Learn about
AVEVA Flex

Ensure success with industry best 
practices and expert supportEasily scale with on-prem, 

cloud, and hybrid solutions

AVEVA Flex Subscription

AVEVA Customer FIRST Support

AVEVA Flex subscription program streamlines access to AVEVA’s complete portfolio and expertise

Multiply your ROI with flexible access to industrial software

Over 900 subject 
matter experts and 
an extensive global 
partner network

Proven support 
for thousands 
of customers

65% lower 
upfront costs 
in the first year

See a return 
on investment in 
under 6 months

AVEVA
Flex

Flexible

Subscription 
program

Scalable Centralized

Outcome-
focused

Learn about AVEVA 
Customer FIRST

https://aveva.highspot.com/spots/5e6203b83b85b24d1581973b?lfrm=isd.6
https://aveva.highspot.com/spots/5e9d75823f39cc1dbd84cdd4


Launch Assets
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Sales & Marketing content
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AVEVA Operations Control
• AVEVA Operations Control webpage

• AVEVA Operations Control brochure

• AVEVA Operations Control sales presentation

• AVEVA Operations Control E-book

• AVEVA Operations Control infographic

• AVEVA Operations Control flyer

• AVEVA Operations Control animated video

• AVEVA Operations Control animated social videos

• AVEVA Operations Control blog set (including Day in the Life)

• AVEVA Operations Control success reference slides

• AVEVA Operations Control reference architectures

• Day in the Life demo experiences

• Day in the Life presentation

• Day in the Life infographic

• Whitepaper: Adopting a holistic approach for operations control and visibility

• Whitepaper: Operations control empowering operations teams (ARC Advisory)

• Listicle: Three ways you can empower your workforce

• Webisode Series: Operate in 15

• Webinar: Aligning operations teams

• Webinar: Reimagining industrial operations control for new perspectives (IQPC)

• Email templates - Brochure, Video, Infographic, E-book, whitepaper(s), Day in the Life demos

• Social graphics - Brochure, infographic, whitepapers, E-book, video, blogs, Day in the Life 
demos

2023 operations control release
• 2023 Highlights flyer

• What’s New onesheets - AVEVA System Platform 2023, AVEVA InTouch HMI 2023, AVEVA 
Plant SCADA 2023, AVEVA Historian 2023, AVEVA Reports for Operations 2023

• What’s New videos - AVEVA System Platform 2023, AVEVA InTouch HMI 2-23, AVEVA 
Plant SCADA 2023, AVEVA Historian 2023, AVEVA Reports for Operations 2023, AVEVA 
Communication Drivers 2023

• What’s New blogs - 2023 master blog, AVEVA System Platform 2023, AVEVA InTouch HMI 
2023, AVEVA Plant SCADA 2023, AVEVA Historian 2023, AVEVA Reports for Operations 
2023, AVEVA Communication Drivers 2023

• Updated brochures - AVEVA System Platform, AVEVA InTouch HMI, AVEVA Plant SCADA, 
AVEVA Historian, AVEVA Development Studio (flyer)

• Updated webpages - AVEVA System Platform, AVEVA InTouch HMI, AVEVA Plant SCADA, 
AVEVA Historian, AVEVA Reports for Operations, AVEVA Development Studio

• Updated product presentations - AVEVA System Platform, AVEVA InTouch HMI, AVEVA 
Plant SCADA, AVEVA Historian, AVEVA Reports for Operations, AVEVA Development 
Studio, AVEVA Communication Drivers

• Email templates - master announcement blog

• Social graphics – master announcement blog

• Press Release: 2023 operations control release

• Webinar: What’s new in operations control 2023 (Sept 20, 2022)

Click here to access all AOC enablement 
materials and view individual product 

pages via Highspot

https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=6156d2e9813b85f01a6ba49d&overview=true
https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=6156d2e9813b85f01a6ba49d&overview=true


AVEVA Operations Control launch assets 
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Awareness Engage / Consider Evaluate / Decide

AVEVA Operations 
Control blogs

Listicle: 3 ways you 
can empower your 
workforce

AVEVA Operations 
Control Flyer 

Webinar: Data-
Driven Operational 
Excellence, 
Predictions for the 
Year Ahead

Control Engineering 
interview of John 
Krajewski

Operate in 15 
Webisodes

E-book: Operating on a 
different level 

Automation Assessment

Webinar: Aligning 
Operations Teams 
Through Confidence

ARC whitepaper

Press Release

Infographic

Animated video

Animated social clips

AVEVA Operations 
Control webpage

AVEVA Operations 
Control Brochure

Day in the Life 
whitepaper

Webinar: The latest in HMI 
and SCADA from AVEVA

Day in the Life Demo 
experience

Webinar: What’s new in 
AVEVA Operations Control 
2023

What’s New Master blog

What’s New flyer

Product pages:
AVEVA System Platform
AVEVA Plant SCADA
AVEVA InTouch HMI
AVEVA Historian
AVEVA Development Studio
AVEVA Reports for Operations
AVEVA Edge (updates soon)
AVEVA Teamwork (updates soon)
AVEVA Insight
AVEVA Unified Operations Center

Gated assets

A suggested program flow

Updated assets

*Product pages include updated product 
specific assets such as: What’s New videos, 
onesheets, and brochures*

https://aveva.highspot.com/items/610143c88500351abdc02ea3
https://aveva.highspot.com/items/61fa849bf319cfe96e6e8d70
https://aveva.highspot.com/items/61fd1601976f37e8c4470220#1
https://www.industrialtransformationnetwork.com/digital-transformation-1/webinars/reimagining-industrial-operations-control-for-new-perspectives?mac=IXIQ_OnlineEvents_Title_Listing/?utm_source=AVEVA%20Partners&utm_medium=Sponsor&utm_campaign=4578.001%20-%20AVEVA%20Partners%20Promotion&utm_term=&utm_content=&disc=&extTreatId=7557434
https://www.youtube.com/watch?v=NBGjAfa0Qa8
https://www.aveva.com/en/perspectives/campaigns/operate-in-fifteen/
https://aveva.highspot.com/items/610a6003aacdea53208be43d
https://www.aveva.com/en/products/automation-as-a-service-assessment/
https://engage.aveva.com/aligning-operations-teams-confidence-resiliency.html?_gl=1*1nqspad*_ga*OTYxMzMyODcyLjE1OTcyNDc3MTI.*_ga_2E8P7THCR4*MTY1OTA0NTUyNi4xNTA3LjAuMTY1OTA0NTUyNi4w
https://aveva.highspot.com/items/62b181213e69df60793e9487
https://www.aveva.com/en/about/news/press-releases/2022/aveva-launches-2023-operations-control-software-to-strengthen-workforce-efficiency-for-industrial-enterprises/
https://www.aveva.com/content/dam/aveva/documents/infographics/Infographic_AVEVA_OperationsControl_07-21.pdf
https://aveva.highspot.com/items/62b1811565990468b561d7a7
https://aveva.highspot.com/spots/5e4aaba612dc2929db4493fe?list=61098bbbcfb30213483e7688&overview=true
https://www.aveva.com/en/solutions/flex-subscription/aveva-operations-control/
https://aveva.highspot.com/items/60942fa5e9bdf6554ab7c9fa?lfrm=rhp.17
https://engage.aveva.com/whitepaper-a-day-in-the-life.html
https://engage.aveva.com/WS-CORP-2023-Q1-04-05-AOC-EN-HMI-SCADA_webinarregistration-LP.html?_gl=1*wicn1w*_ga*OTYxMzMyODcyLjE1OTcyNDc3MTI.*_ga_2E8P7THCR4*MTY1OTA0NTUyNi4xNTA3LjAuMTY1OTA0NTU1NS4w
https://engage.aveva.com/web-experience-a-day-in-the-life.html
https://engage.aveva.com/WS-CORP-2023-Q3-09-20-AOC-EN-Whats-New_webinarregistration-LP.html
https://www.aveva.com/en/perspectives/blog/whats-new-in-the-operations-control-software-portfolio-2023-release/
https://aveva.highspot.com/items/62e2cbbaca8d906a893fe9b6?lfrm=rhp.5
https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=5e5522c012dc290d906662f5&overview=true
https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=5e5522c012dc290d906662f5&overview=true
https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=5e55236d1c81c90e45ecfd17&overview=false
https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=5e55231f12dc290d90666342&overview=true
https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=5e55239512dc290d90666353&overview=false
https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=5e5523c91c81c90e45ecfd52&overview=false
https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=5f7391cd10c59e53510b20ad&overview=false
https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=5e5523b312dc290d90666367&overview=false
https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=5f639073305466448746b335&overview=false&sortby=time_added
https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=5e8c89394c82fb46af7abd79&overview=true
https://aveva.highspot.com/spots/5e4aaa4b1c81c92abe1624a1?list=5fc9f371c0d06653cb72cd1e&overview=true


Operate in 15 Webisodes

The Operate in 15 Webisode series builds upon a 
conversational approach giving insights and thoughts 
from guest speakers within AVEVA. They are short bite-
sized pieces of content that examine the current 
operational challenges companies face and how they 
can be addressed.

A new operations topic will be discussed regularly 
around Edge (IIoT), Supervisory (HMI & SCADA), 
Enterprise Visualization, Manufacturing Execution, 
Predictive Analytics, and many other subjects.
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Watch Webisode Series here!

*New webisodes will be added over the next few months*

https://www.aveva.com/en/perspectives/campaigns/operate-in-fifteen/


Social media post examples
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Operations control 2023 is the first major release of AVEVA’s 
combined software portfolio. It offers the capabilities to drive 
beyond HMI/SCADA and achieve greater efficiency by enabling more 
teams to work, closely and efficiently, together.

The 2023 release empowers your workers. It improves their ability to 
connect to information when and where they need it, to retrieve 
information faster, and to scale—whether that is more data, more 
users, or more ways to make the correct decision. Its intelligent 
systems enable all users to work smarter.

What’s new in the operations control software portfolio 2023 
release (aveva.com)

Whether you’re a frontline worker 
on the plant floor, a supervisor in 
the control room, or an executive, 
AVEVA Operations Control gives 
you the tools you need – seamless 
collaboration, visualization, 
analytics capabilities, and more. 
Experience the demo.

A Day in the Life (aveva.com)

AVEVA Operations Control gives 
every worker company-wide – no 
matter their role – the tools to 
collaborate seamlessly and visualize 
and analyze data by bringing 
contextualized, real-time 
information to their fingertips. Read 
the white paper to learn how.

Whitepaper - A day in the life 
(aveva.com)

https://www.aveva.com/en/perspectives/blog/whats-new-in-the-operations-control-software-portfolio-2023-release/
https://www.aveva.com/en/perspectives/campaigns/a-day-in-the-life/
https://engage.aveva.com/whitepaper-a-day-in-the-life.html


Key adword list
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Campaign Keywords

Operational Excellence operations control subscription

Operational Excellence operations control bundle

Operational Excellence SCADA subscription

Operational Excellence HMI subscription

Operational Excellence control room software

Operational Excellence plant floor software

Operational Excellence unlimited tags

Operational Excellence frontline control system

Operational Excellence operations digitization

Operational Excellence industrial operations software

Operational Excellence production software

Operational Excellence industrial manufacturing software

Operational Excellence operations software suite

Operational Excellence operations control software

Campaign Keywords

Operational Excellence water & wastewater software

Operational Excellence power operations software

Operational Excellence food manufacturing software

Operational Excellence cpg manufacturing software

Operational Excellence manufacturing software

Operational Excellence industrial production software

Operational Excellence mining software

Operational Excellence chemical manufacturing software

Operational Excellence oil production software

Operational Excellence gas production software

Operational Excellence plant productivity software

Operational Excellence infrastructure software

Operational Excellence industrial visualization



Sample emails
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Download updated email templates via Highspot in your own 

marketing campaigns!

Download your email 
templates here!

https://aveva.highspot.com/items/62e2d39e0152d6641775da55?lfrm=shp.1


Sample email flow

Send AOC infographic
(CTA – Learn more)

Send listicle
(CTA – Learn More) Week 1

Week 2

Week 3

Week 4

Sales Follow Up

Webinar: The latest in HMI and SCADA from 
AVEVA or demo

(CTA – Register  / View Demo)

Brochure email
(CTA – Read More)

Whitepaper email (gated)
(CTA – Read More)

Day in a life video (gated)
(CTA – Watch now)

Week 5

Note: Augment your email campaign with social promotion, see the social media post section for copy

Week 6



Customer Upgrade Program
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Upcoming: Transition the install base content waves

1Customer FIRST to AVEVA Operations Control

2Version to Version

3InTouch HMI, System Platform, Plant SCADA to AVEVA Operations Control

4Perpetual to Subscription

Existing content + new listicles/blogs + 25 emails with flows + webinars + Operate in 15 + sales talking points

All assets available 
on HighSpot

https://aveva.highspot.com/spots/5e4aaba612dc2929db4493fe?list=61098bbbcfb30213483e7688
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Upcoming Webinars & Webinar Kit

What’s new in AVEVA System 
Platform 2023

What’s new in AVEVA InTouch 
HMI 2023

Live: October 25, 2022 | 8:00am PT | 4:00pm BST

Speaker: Ernst van Wyk, Product Manager, AVEVA 
System Platform

Live: October 27, 2022 | 8:00am PT | 4:00pm BST

Speaker: Eduardo Ballina, Product Manager, AVEVA 
InTouch HMI

Register Register

Webinar kit: What’s new in the 
2023 operations control release

On demand webinar page

HighSpot

https://engage.aveva.com/WS-CORP-2023-Q3-10-25-AOC-EN-System-Platform_webinarregistration-LP.html
https://engage.aveva.com/WS-CORP-2023-Q3-10-27-AOC-EN-InTouch_webinarregistration-LP.html
https://engage.aveva.com/WS-CORP-2023-Q3-09-20-AOC-EN-Whats-New_webinarregistration-LP.html
https://aveva.highspot.com/items/6335c80b4bc3a9a5074a3a28?lfrm=shp.1


Event kit
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Event kit is available on 
HighSpot here

This kit includes:
- Customer presentations
- Datasheets
- One sheets
- Day in the life demo video 

collection
- Social media graphics
- Event roller banners 

https://aveva.highspot.com/items/63050ab5cb97573d86a6bc90?lfrm=srp.0
https://aveva.highspot.com/items/63050ab5cb97573d86a6bc90?lfrm=srp.0


Tele-sales script

Sales guidance
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Sales guidance: AVEVA 
Operations Control

Sales training: Why 
Transition to AVEVA 
Operations Control

https://aveva.highspot.com/items/633464e1471186a63748169e?lfrm=rhp.0
https://aveva.highspot.com/items/6334680ac64aa5a3991174ea?lfrm=rhp.0


Q2 Q3 Q4

Aug Sep Oct Nov Dec Jan Feb Mar

Partner 
Launch 

Call
Wave 1 

materials 
complete

Plant SCADA 
webinar (APAC)

Overall Campaign Calendar

What’s 
New 

InTouch 
webinar

What’s New 
System Platform 

webinar

13 25 27 23

Wave 1

For Internal Use Only. ©2022 AVEVA Group plc and its subsidiaries. All rights reserved.

22

What’s 
New in 
AOC 23 
webinar



1) Customer FIRST to AVEVA Operations Control
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Audience

AVEVA Customer FIRST members with our 
HMI/SCADA products

1. Listicle - Customer First to AVEVA Operations 
Control

2. Animated video - AVEVA Operations Control

3. Modernize HMI SCADA flyer

4. Whitepaper - Adopting a holistic approach for 
operations control and visibility

5. Brochure - AVEVA Operations Control

6. Operate in 15 video: Why AVEVA Operations 
Control

Assets to use

Strategy & Message

For this wave we are seeking to establish the additional value 
available through AVEVA Operations Control, inclusive of the 
Customer FIRST benefits.

Utilize the email flow (and email templates) on the following 
page to engage target contacts with content to kickstart a 
conversation around transitioning from Customer FIRST to 
AVEVA Operations Control to take advantage of greater 
capability, without losing their trusted support resources and 
version upgrades.

The AVEVA Operations Control Sales Guidance can provide 
things to consider and questions to ask to help expand the 
conversation.



AOC Brochure email
(CTA – Read More)

Example email flow: Customer First to AVEVA Operations 
Control (thru-partners)

Week 1

Week 2

Week 3

Sales Follow Up

Video: Why AOC (from 
Operate in 15)

(CTA – Register / View Demo)

AOC Day in the life 
whitepaper

(CTA – Download now)

AOC animated video
(CTA – Watch now)

Week 4

Week 5

Flyer – Modernize your 
HMI/SCADA

(CTA – Learn more)

Listicle
(CTA – Read more)

HighSpot asset location:
• 1. Listicle – Customer First to AOC
• 2. AOC animated video
• 3. HMI SCADA Flyer
• 4. AOC whitepaper
• 5. AOC brochure
• 6. Operate in 15 video: Why AOC

Week 6

HTML emails HighSpot

https://aveva.highspot.com/items/6336cb324bc3a9a7604af3f2
https://aveva.highspot.com/items/62b1811565990468b561d7a7?lfrm=shp.12
https://aveva.highspot.com/items/6180327bbe8daf77a0d85120?lfrm=srp.0
https://aveva.highspot.com/items/62e83962612501e258d7fdbf?lfrm=srp.5
https://aveva.highspot.com/items/60942fa5e9bdf6554ab7c9fa?lfrm=srp.0
https://discover.aveva.com/operations-in-15/webcast-why-transition-to-aoc
https://aveva.highspot.com/items/6336c088663c3afa8767d585


2) Version to Version (Customer retention)
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Audience

InTouch HMI, System Platform or Plant SCADA 
users eligible for the latest version

1. Listicle (depending on product)

2. One Sheet (depending on product)

3. Modernize HMI/SCADA flyer

4. What's new video (depending on product)

5. Operate in 15 episode (depending on product)

6. What’s New webinar recording (depending on 
product)

Assets to use

Strategy & Message

Here we are focusing on retention and want to encourage 
customers upgrading to 2023.  We know that customers on 
legacy versions are at greater risk for competitive influence 
and may not getting the most value out of their software, let 
along the security and customer experience implications of 
using outdated software.

Utilize the email flow (and email templates) on the following 
page to engage target contacts with content that speaks 
specifically to what’s new in the products – more suitable to 
technical contacts.

These conversations are also a great opportunity to introduce 
and discover whether AVEVA Operations Control is a good fit 
and potentially move on to other stakeholders for discussions.



Example email flow: Version to version- AVEVA InTouch HMI 
(thru-partners)

Week 1

Week 2

Week 3

Sales Follow Up

Video: Operate in 15 -InTouch
(CTA – Watch now)

One sheet - What's new 
InTouch

(CTA – Read More)

Week 4

Week 5

Flyer - Modernize 
HMI/SCADA

(CTA – Learn more)

Listicle
(CTA – Read more)

Highspot asset location:
• Listicle – InTouch HMI to InTouch HMI 2023
• OneSheet - InTouch HMI
• Flyer – modernize HMI/SCADA
• What's new video – InTouch HMI
• Operate in 15 – InTouch HMI episode
• InTouch webinar recording

Webinar recording: what's new 
InTouch HMI

(CTA – Watch now)

Week 6

Emails for dashed box will 
be available when asset is 
available in coming months

Video: What's new - InTouch
(CTA – Watch now)HTML emails HighSpot

https://aveva.highspot.com/items/6336fbda4bc3a9db6da98a41
https://aveva.highspot.com/items/62e01ede69ef48620cb81b8e?lfrm=srp.2
https://aveva.highspot.com/items/6180327bbe8daf77a0d85120?lfrm=srp.0
https://aveva.highspot.com/items/6318b00521a80e86c97ea919?lfrm=srp.0
https://aveva.highspot.com/items/6336c088663c3afa8767d585


Example email flow: Version to version- AVEVA System Platform 
& Historian (thru-partners)

Week 1

Week 2

Week 3

Sales Follow Up

Video: Operate in 15 – System 
Platform

(CTA – Watch now)

One sheet - What's 
new SP & Historian
(CTA – Read More)

Week 4

Week 5

Flyer - Modernize 
HMI/SCADA

(CTA – Learn more)

Listicle
(CTA – Read more)

HighSpot asset location:
• Listicle – System Platform to System Platform 2023
• One sheet – System platform & Historian
• Flyer – Modernize HMI/SCADA
• What's new video – System Platform 
• Operate in 15 – System Platform episode
• Webinar recording: System Platform

Webinar recording: What's 
new System Platform
(CTA – Watch now)

Week 6

Emails for dashed box will 
be available when asset is 
available in coming months

Video: What's new – System 
Platform

(CTA – Watch now)HTML emails HighSpot

https://aveva.highspot.com/items/6336fbdbb72762dcc3e99b6b
https://aveva.highspot.com/items/62e2fc68f32dd8648e3d00e0?lfrm=srp.1
https://aveva.highspot.com/items/62e2fc68f32dd8648e3d00e0?lfrm=srp.1
https://aveva.highspot.com/items/6180327bbe8daf77a0d85120?lfrm=srp.0
https://aveva.highspot.com/items/62e835f0f57d4dee06c65111?lfrm=shp.5
https://aveva.highspot.com/items/6336c088663c3afa8767d585


Example email flow: Version to version - Plant SCADA (thru-
partners)



3) AVEVA InTouch HMI, System Platform or AVEVA Plant SCADA 
to AVEVA Operations Control
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InTouch HMI, System Platform or Plant SCADA 
customers, not a Customer FIRST member, and 
an install base of at least 10 clients

Audience

1. Listicle (depending on product)

2. Animated video - AVEVA Operations Control

3. Modernize HMI/SCADA flyer

4. Brochure - AVEVA Operations Control

5. Operate in 15 episode (depending on product)

6. OneSheet - What’s New (depending on product)

7. What’s New webinar recording (depending on 
product)

Assets to use

For customers not on AVEVA Customer FIRST, we want to 
entice them with both the added value of AVEVA Operations 
Control and the new capabilities in 2023 (and other relevant 
releases if they are on a much older version).

Like the previous wave, this wave focuses by product to finely 
target your install base.  We suggest a loose rule of at least 10 
client licenses to avoid smaller customers who may not meet 
the 25-user minimum for AVEVA Operations Control.

The AVEVA Operations Control Sales Guidance can provide 
things to consider and questions to ask to help expand the 
conversation.

Strategy & Message



Example email flow: InTouch HMI, System Platform & Plant 
SCADA to AVEVA Operations Control (thru-partners)

Week 1

Week 2

Week 3

Sales Follow Up

Video: Operate in 15 InTouch/System 
Platform/ Plant SCADA

(CTA – Register / View Demo)

AOC brochure 
(CTA – Read More)

AOC animated video
(CTA – Watch now)

Week 4

Week 5

Flyer – Modernize your 
HMI/SCADA

(CTA – Learn more)

Listicle
(CTA – Read more)

HighSpot asset location:
1. Listicle - InTouch/SP/Plant SCADA to AOC
2. Video – AOC animated
3. Flyer – HMI/SCADA
4. Brochure – AVEVA Operations Control
5. Video - Operate in 15 – InTouch HMI, System Platform, Plant SCADA
6. What's new one sheets – InTouch HMI, System Platform, Plant SCADA
7. Webinar -what's new – InTouch, System Platform, Plant SCADA

Webinar recording: what's new 
InTouch HMI/System Platform/Plant 

SCADA & What's new One sheet
(CTA – Watch now)

Week 6

Emails for dashed box will 
be available when asset is 
available in coming months

HTML emails HighSpot

https://aveva.highspot.com/items/6336fbdbb72762ddd8e8ddeb
https://aveva.highspot.com/items/62b1811565990468b561d7a7?lfrm=shp.12
https://aveva.highspot.com/items/6180327bbe8daf77a0d85120?lfrm=srp.0
https://aveva.highspot.com/items/60942fa5e9bdf6554ab7c9fa?lfrm=srp.0
https://aveva.highspot.com/items/62e01ede69ef48620cb81b8e?lfrm=srp.2
https://aveva.highspot.com/items/62e2fc68f32dd8648e3d00e0?lfrm=srp.1
https://aveva.highspot.com/items/62e2f04e0152d6645c7583a0?lfrm=srp.0
https://aveva.highspot.com/items/6336c088663c3afa8767d585


4) Perpetual to Subscription
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Customers with existing HMI/SCADA perpetual 
solutions from AVEVA that may be interested in 
a transition to subscription

Audience

1. Listicle – Perpetual to Subscription

2. AVEVA Flex video

3. Modernize HMI SCADA Flyer

4. Accelerating digital transformation through 
subscriptions Whitepaper

5. AVEVA Flex subscription program brochure

6. Operate in 15 – Why Flex episode

Assets to use

This wave is intended as a generic engagement for other 
contacts in your targets to introduce subscription concepts in 
support of your conversations toward AVEVA Operations 
Control.  The content utilized is more AVEVA Flex oriented and 
less about the products or AVEVA Operations Control.

Dividing your contact lists with different waves can provide a 
diverse strategy for engaging different stakeholders towards 
the same discussions.

The AVEVA Operations Control Sales Guidance can provide 
things to consider and questions to ask to help expand the 
conversation for additional stakeholders.

Strategy & Message



Example email flow: Perpetual to Subscription (thru-partners)

Week 1

Week 2

Week 3

Week 4

Sales Follow Up

Brochure email (FLEX)
(CTA – Read More)

HMI SCADA Flyer
(CTA – Learn more)

Week 6

FLEX whitepaper
(CTA – Download now)

FLEX video
(CTA – Watch now)

Listicle
(CTA – Learn more)

HighSpot asset location:
• 1. Listicle – Perpetual to Subscription
• 2. AVEVA Flex video
• 3. HMI SCADA Flyer
• 4. FLEX Whitepaper
• 5. FLEX brochure
• 6. Video – Operate in 15 – Why Flex

Video: Operate in 15 – Why FLEX
(CTA – Register / View Demo)

Week 5

Emails for dashed box will 
be available when asset is 
available in coming months

HTML emails HighSpot

https://aveva.highspot.com/items/6337000cb72762dcc3e9b762
https://aveva.highspot.com/items/620d38b55c828df6ca8fc352?lfrm=srp.4
https://aveva.highspot.com/items/6247441863aad5aae5585735?lfrm=srp.0
https://aveva.highspot.com/items/6180327bbe8daf77a0d85120?lfrm=srp.0
https://aveva.highspot.com/items/620d38b55c828df6ca8fc352?lfrm=srp.4
https://aveva.highspot.com/items/5ea2a551f96da02a5f5c9e0b?lfrm=srp.0
https://aveva.highspot.com/items/6336c088663c3afa8767d585


This presentation may include predictions, estimates, intentions, beliefs and other statements that 
are or may be construed as being forward-looking. While these forward-looking statements 
represent our current judgment on what the future holds, they are subject to risks and uncertainties 
that could result in actual outcomes differing materially from those projected in these statements. 
No statement contained herein constitutes a commitment by AVEVA to perform any particular action 
or to deliver any particular product or product features. Readers are cautioned not to place undue 
reliance on these forward-looking statements, which reflect our opinions only as of the date of this 
presentation.  

The Company shall not be obliged to disclose any revision to these forward-looking statements to 
reflect events or circumstances occurring after the date on which they are made or to reflect the 
occurrence of future events.
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ABOUT AVEVA 

AVEVA is a global leader in industrial software, driving digital transformation and sustainability. By 
connecting the power of information and artificial intelligence with human insight, AVEVA enables 
teams to use their data to unlock new value. We call this Performance Intelligence. AVEVA’s 
comprehensive portfolio enables more than 20,000 industrial enterprises to engineer smarter, 
operate better and drive sustainable efficiency. AVEVA supports customers through a trusted 
ecosystem that includes 5,500 partners and 5,700 certified developers around the world. The 
company is headquartered in Cambridge, UK, with over 6,500 employees and 90 offices in over 40 
countries. 

Learn more at www.aveva.com
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